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Years Experience: 27 

Professional Summary: 
 

Mr. Cleveland is responsible for the overall management and supervision of EFI Global’s 
branch offices in the Eastern Region.  He has over 27 years of management experience 
with multi-disciplined engineering consulting services and has concentrated on providing 
senior management for multiple branch offices and regions throughout the United States. 
His background includes strategic planning, forecasting, recruiting, business 
development, employee development and financial management of operations. 
 
He has expertise leading a wide variety of projects including education, healthcare, 
hospitality, government, residential, industrial, and transportation. Mr. Cleveland also has 
extensive management experience relating to all phases of projects including proposal 
generation, investigation, design, bidding, contract administration, and construction.   
 
Mr. Cleveland serves as the Director of EFI Global’s Catastrophe Response Team.  He 
has been involved in the planning and execution of EFI’s response to the 2008 Iowa 
floods, Hurricanes Sandy, Ike, Dolly, Katrina, Rita and Wilma as well as other large scale 
natural disasters. 

 
Licenses and Certifications: 
 

Professional Geoscientist, TX, #3253 
Certified Professional Geologist, #10595, AIPG, 2001  

 
Project Management Experience: 

 
City of Cedar Rapids 
Cedar Rapids, Iowa 
Director for industrial hygiene consulting services related to restoration of multiple 
government buildings following a major flooding event. Projects included indoor air 
quality, water infiltration, safety, hazardous material investigation and remediation 
oversight. 
  
Boysville Campus 
Converse, Texas 
Program Manager for the real estate assessment of a 78 acre campus.  The project 
included a Phase I Environmental Site Assessment, Property Condition Assessment, real 
estate appraisal, Highest and Best Use study and a Capability Analysis.  Presented 
findings of the study to the Board of Directors. 
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Our partner firms include: Engineering services in North Carolina and New York/New Jersey provided by 
EFI Global of North Carolina, P.C. and EFI Global Engineering of New York, P.C. respectively. 

Project Management Experience (Continued),  
 
State Highway 130 
Central Texas 
Program Manager/Principal-in-Charge for a geotechnical investigation relating to the 
design/build of a 90 mile segment of a toll road costing approximately $1.5 billion. The 
project included drilling, laboratory testing, and engineering design of foundations for 
bridges, roadways and other structures. 
 
US Postal Service 
Multiple Sites, Texas / Oklahoma 
Project Manager for a full-range of industrial hygiene consulting projects for over eighty 
(80) postal facilities throughout Texas and Oklahoma.  Projects included hazardous 
materials inspections, design, contract administration and monitoring.  
 
Archdiocese of San Antonio / Diocese of Victoria 
Project Manager for EPA compliance program for 65 Catholic schools located throughout 
South Texas.  Conducted training, inspection, prepared design documents and assisted 
the client in recovering EPA funding.  Performed contract administration services and 
construction monitoring. 
 
VIA Metropolitan Transit 
San Antonio, Texas 
Program manager for environmental consulting services related to renovation of historic 
railroad depot and adjacent warehouse.  Project included hazardous materials 
investigation, design and remediation/abatement oversight. 
 
ALCOA; Sherwin Alumina Plant 
Gregory, Texas  
Senior Technical Consultant for a 5-year asbestos abatement program for an industrial 
facility.  Responsibilities included project design, scheduling, review of contractor’s 
submittals and approval of contractor’s payments. 
 
Multiple Development Sites 
Austin and San Antonio, Texas 
Project Geologist and Senior Reviewer for various geologic recharge assessments 
required for development for the Edwards Aquifer Recharge zone.  Performed site 
reconnaissance, investigation of drainage areas and recharge features. Provided 
oversight of EM-31 conductivity survey to delineate potential faults affecting construction 
activities Prepared final reports and site maps to be submitted to the state of Texas.  
 

Professional Experience: 
 

EFI Global, Inc., San Antonio, TX, 2004 – Present 
Vice President, Eastern Region, November 2013 - Present 
Vice President, Operations, 2010 – October 2013  
Regional Vice President, 2004 – 2009  
 
Professional Service Industries, Inc., 1987 - 2004 
Vice President, 2001-2004 
District Manager, 1994-2001 
Department Manager, 1988-1994,  
Staff Geologist, 1987-1988 
 
Analex, Inc., Well-site Geologist, 1985-1986 
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Our partner firms include: Engineering services in North Carolina and New York/New Jersey provided by 
EFI Global of North Carolina, P.C. and EFI Global Engineering of New York, P.C. respectively. 

Specialized Education: 
 

Managing Operations and Technology, 2013 
Shale-Gas Development and Water Issues, 2013 
Organizational Change and Ethical Behavior, 2013 
Disaster Medical Shelter Manager, 2011 
Flood Mitigation and Special Flood Hazard Areas, 2010 
Groundwater Remediation, 2010 
Coastal Engineering: Storm Surge 
Coastal Engineering: Hurricanes, 2010 
Earthquake Mitigation and Design, 2008 
Basic Erosion and Sediment Control, 2007 
Quality Management Introduction, 2007 
Wetlands Delineation I, 2007 

 
Education: 
 

Master of Business Administration, Concordia University, Texas, 2014 
 
Bachelor of Science, Geology, Texas Tech University, 1984 
 

Affiliations: 
 
American Institute of Professional Geologists 

   
Publications: 
 

Cleveland, Ted and Cook, John, “A Volatile Climate,” Claims Magazine, September 2011. 
Cleveland, Ted and Eustace, George, “Investigating the True Cause of Post-Hurricane 
Property Conditions,” Claims Advisor, Fall 2007. 
 


